CopepxaHune

» bronneteHun ot 17.10.2007
- NPOobNeMbl BKIHOYEHUS
- CUHUW 3KpaH
* bronneteHb o1 13.09.2007 (cTapbin)
* bronneteHb o1 19.10.2007 (Mogenb R60)
- UICNOSIb30BaHME NamAaT HOBOIro BeHaopa
A-DATA



[1pn BO3OenNCTBMM Ha KOPMYC CHU3Y OKOJS1I0 BEHTUNSALUMOHHLIX OTBEPCTUM
HOYTOYK He CTapTyeT UM NPoNCXoanT OTKITIoYeHNe

Service Bulletin

Product : Note PC Bulletin No. : 07-HW-10-02
Model R70 Bulletin Date 2007-10-17
Operation Subject: ASC () Call center () ECN Date : -

Service Type: Feturn wio repair [ ) acrap after swap () Rework (Repair) locally ( O )
Subject: Mo power. add insulator on Bottom

Background . # When pushing Bottom plastic near vent holes, possibly no power happens.

Cause : 4 Bottom plastic Ni-plating area touches C779 on motherboard.

MpKM HAMATHHU HA KOPMNYC MeTANNM3MpOBaAHHOS MNOKPLITHE KOpNyca conpukacaeTcA ¢ C779

FPCB

1l
Bottom Gap © Z.2'mm
Ni=Flating

<Bottom plastic touches C779>
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4 Solution
- Add an insulator on Battom plastic (applied to manufacturing as from 4th Oct.)
Insulator PN BAB1-0045264A
Insulator size - 10 % 27mm, t = 0.15mm

Attach Insulator (EAST1-00456A4)
On Unit-Housing_Bottom(BEATS-018564)
Unit-Housing_Bottom{BEATS-018568)

Etdl Painting Mazking same line

[H0dA

R . e Mo went Hole blocking

AL

# Place Insulator along Thermal went hole
Eut be careful not to cover the went holes by insulator

<Add insulator on C779>

% Service Center & PCB Repair Center guide
- Check the manufacturing month
. Manufacturing maonth © Check Sth digit (production yvear) & Sth digit (production maonth) of product S/M on the bottam.
If the system manufactured before Nov. '07, add an insulator on bottom as the picture above.

Gth Digit H ki AL P
ear 2004 | 2005 | 2006 | 2007
Sth Digit 1 2 3 4 5 6 T 8 9 A B C
Mianth Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | MNov | Dec




Service Bulletin

Bulletin No. 07-HW-10-01
Bulletin Date 2007-10-17
ECN Date : -
Scrap after swap { ) Rewark (Repair) locally { &)
Subject: Blue screen reported. add insulator on MED
Background : # When pushing top plastic on the right of touchpad, possibly system reboots after blue screen.
.-a_
l-“n.-......_......,_....__.
Cause : # Touchpad fixing screw on top plastic touches C380 on motherboard.

- Gap Spec. between touchpad fixing screw and C380 05 0.4mm
— Screw head, Capacitor, Guide Rib have 0.1mm allowance each,
therefore in the worst case there is only 0.1mm gap between touchpad fiking screw and C380

<Touchpad fixing screw> <C380 on MBD>
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4 Short term solution

- Add an insulator on ©380 (applied to manufacturing as from 10th Oct.)
Insulatar PH o BAST1-04452A,
Insulator size : 10 % 27mm, t = 0.15mm

<Add insulator on C380>

# Long term solution
- Extend Top plastic guide rib length (2.7mm — 3.0mm) to keep the gap bhetween the screw and C380.

# Service Center & PCB Repair Center guide
- Check the manufacturing month
. Manufacturing month - Check 8th digit {production yeary & Sth digit (production month) of product S/ on the bottom.
If the system manufactured before Nov. '07, add an insulator on C380 as the picture above,

oth Digit * A AL P
Ear 2004 | 2005 | 2006 | 2007
Sth Digit 1 2 3 4 5 6 7 8 2 A B C
honth Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec




R70,R40+

Service Bulletin

Product : Note PC Bulletin No. BAﬂZdﬂToEGE
Model R70, Q40+ Bulletin Date 2007-09-13
Operation Subject : A5C [ () Call center{ ) ECN Date : 2007-08-22
Service Type : Return wio repair [ ) Scrap after swap [ ) Rework (Repair) [ocally [0
Subject: Speaker no sound

Background : # Speaker no sound

Cause: # Rubber which fills gap in PCMCIA slot is conductive,

it can short circuit - jack sensing pin and ground.
- Manufacturing period ; Julye August 2007

Ground Pin
=] Y

Jack sensing Pin

Solution : ¥ Short term solution
- Add an insulator below Rubber (3/18~)
Insulator size : 20mm X 8mm



# Long term solution
- Change Rubber material from NER to SILICOM (8/18~)
Rubber PN : BAB1-04174A

¥ Service Center & PCB Repair Center guide

- Check the manufacturing month and insulator near PCMCIA slot.
. Manufacturing month ; Check 8th digit (production year) & Sth digit (production month) of product S/ on the bottorm.
If the system manufactured on July ~ August '07, it is possibly affected.

ath Digit ¥ Y AL p
Year 2004 | 2005 | 2006 | 2007

ath Digit 1 2 3 4 5 G 7 8 g A B [
konth Jan Feh Mar Apr May Jun Jul Sep ot I o Dec

- If the product is verified to be an affected one, replace Fubber and add insulator as below.
1. Add aninsulator on PCE a3 the picture below,

Left side of insulator
meets PCE edge

Insulator meets
PCMCIA connector

Add rubber close to

PCMCIA connector

affected one.

OTHOCUTCHA K MOOensam,
Npon3BeaeHHbIM B Ukosie-
asrycte 2007 ropa

Right side of Rubber meets
awhite line on PCB




Application Date :\Immediately
Cut-in Serial No. : \None
(Interchangeability code @ 1.2)
1 Old Parts (Before) \ New Parts {Changed)
A sECPN [\ Description \SEC PN Description e
\gnsn 041744 Fubber made of NER BAS1-04174A Fubber made of Silicon c
None - A Insulator | ™ Insulator (20mm x 8mm) E
N
Type Atwpe B type C type D type E type F twpe
Part | Prod.|Part | Prod |Part | Prod.|Part | Prod [Parts Additio|Parts Deletion
Interchangeability  |Old ~_& Early|Old Early|Old Early|Old —* Early|None — NewJid — delete
e Late|Mew”_, |Late|Ne Late|Mew__, Late W‘
Application iReference () Only Defected Units (© ) fWholeUnits () R
Attachment :Schematic Diagram (] iMichanical Diagram ( ) {Component Lay-out () {Exploded Views [ ]
e TR () Drver () iQthers(Q) o iNane ()
Published by : John Seo Checked by : SooCheol Shin Approved by : Yangho Cho
Fevision (%1.2 1 2007-07-24) ... Customer Satisfaction Group. Owverseas Quality Part.




B mogenun R60 moxeT ncnonb3oBaTtbcda namaTb HOBoro npoundsogmtens A-DATA
( part number 1105-001797)

Service Bulletin

Product : Note PC Bulletin No. : 24020070F05

Model : Reo,PS00 BulletinDate : 2007-108
Operation Subject: ASC(O)  caleenter(C) ECNDate: -
Service Type: | Retumwiorepair () Scrap afterswap () | Rework (Repait localy ( ) |
Subject:  A-DATA1GBDDR2 RAMapplied
Motice : ¥ 1GB Memory from a new vendor "A-DATA" applied to R60, P500 series for cost reduction.

- PN 1103-0017897
- Spec. : 1GE DDR2 667MNZ

-

Application Date : Immediately

Cut-in Serial No.: None (Interchangeability code @ 1.C)
Old Parts (Before) Mew Parts (Changed) C
SEC PM Description SEC PM Description )
1105001684 1GB DDR2 667TMhz, Samsung :
1105001790 1GB DDR2 667Mhz, Nanya 1105001797 1GB DDR2 667TMhz, A-DATA A
Type Atype B type C type D type E type F type
Part | Prod.Part | Prod|Part | Prod|Part | Prod |Parts Addition [Parts Deletion
Interchangeahility  [Old E i Early|Cid Earhy|Old / Early|Cld —* Earky|Mone — New  |Old — delete
Ne Late|NewZ__, Late|MewZ__, Late|Mew_—, Late
Application Reference () | | Only Defected Units ()| whaleUnits ¢ 01 L S [ —
Attachment :schematic Diagram( ) Michanical Diagram ( ) | iCompanent Lay-out ()| iExploded Views ( ) |
___________________________ 2Tl S (I (u -1, (26 S WO N 011-] 1 T S | —
Published by : John Seo Checked by : SooCheol Shin Approved by : Changho Lee

Fevision (V1.2 1 2007-07-24) ... Customer Satisfaction Group. Overseas Quality Part.



